BRESNAN COMMUNICATIONS


JOB TITLE:
Director, Project Management – Commercial Digital Phone 

EEO CATEGORY/CODE:
Officials & Managers/1

FLSA STATUS:
Exempt

REPORTS TO:
Director – Advanced Services 

Basic Purpose:
Plans, manages and coordinates activities of Bresnan Commercial Digital Phone deployments to ensure that goals and objectives are accomplished within established time frames, meeting business needs. Facilitate relationships with vendors, contractors, Corporate and local system staff to ensure timely deployment of Commercial Digital Phone service per established launch schedules.

Job Duties and Responsibilities:

· Develop and manage detailed plans and project schedules for technical trials, soft-launches and production deployment.

· Manage multiple Commercial Digital Phone Deployment project plans and provide status updates.

· Develop hand-off processes within proper internal groups according to product deployment plans.

· Work with engineering, operations, system, field, customer care, and billing organizations to integrate Commercial Digital Phone into existing infrastructure.

· Develop and maintain relationships with cross-functional departments to determine operational requirements to implement Commercial Digital Phone. 

· Assist in communicating, training, launching and hand-off of Commercial Digital Phone into existing corporate and system operations. 

· Forge and foster local market relationships to drive trials into production launches in planned Commercial Digital Phone deployment areas.

· Chair meetings related to project tracking.

· Act as a point of contact for project status with Vendors and internal corporate and local field groups and personnel.

· Present and report out to Director – Advanced Services as required. 

· Integrate and manage timelines, project plans and personnel for specific departments into master deployment plans for Commercial Digital Phone launches.

· Develop and maintain relationships with vendors and telecommunications organizations in order to stay abreast of technology developments.

· Develop, as required, capital budget costs associated with commercial telephony related network elements, network upgrade and network expansion/deployment activities.

· Other duties as assigned 

Job Title:  Director, Project Management – Commercial Digital Phone

Required Qualifications:
· Bachelor's degree required in related field. Cable and or telecommunications industry experience is a plus. 

· Extensive experience in project planning, project management and critical path scheduling.

· Excellent written, verbal communication and presentation skills required.

· High degree of demonstrated decision making and problem solving.

· Excellent planning, prioritizing and organizational skills.

· Ability to work in an unstructured environment, with minimal direction and under aggressive schedules. 

· Ability to work effectively across organizational boundaries with all levels of personnel. 

· Knowledge of telephony switching architectures, network design and technology

· Knowledge of PSTN Service Requirements and Implementations (e.g., CALEA, CLASS, AIN, SS7 TCAP) 

· Knowledge of VoIP vendors and their equipment 

· Ability to take direction and give direction 

·  Excellent interpersonal skills.

· Personal computer skills, strong working knowledge of spreadsheet, Visio, Project, word processing software, e-mail and the Internet.

· Strong analytical skills

Please submit resume to:

Lenny Higgins, Senior VP of Advanced Services

FAX:  914-641-3455

Email: bcaiola@bresnan.com
And

Jane Robbins, VP of Human Resources

FAX: 914-641-3417

Email:  jrobbins@bresnan.com
Online: www.bresnan.com/about/careers









Location:  Purchase, NY

Date Posted:  July 10, 2006

End Date:  July 24, 2006

BRESNAN COMMUNICATIONS IS AN

EQUAL OPPORTUNITY EMPLOYER

